
     
Professional Development Webinar 

 
Strategies for Handling Challenging Questions 

Responding to students and staff as you implement a 
substance abuse prevention program 

 
Thursday, September 29th at  4 p.m. EDT 

    
Looking for tips on how to handle challenging questions when teaching a prevention program?  
“Which is worse…drinking alcohol or smoking marijuana?” or “Have you ever been drunk?” Curiosity may be 
common while teaching a substance abuse prevention program. In this webinar, you will learn strategies for 
responding to these and other challenging questions, as well as tips for classroom management, creating 
staff buy-in, and learning where to go for more resources. 

  
Who should attend? 
Teachers, program specialists, coordinators, educators, directors of after-school personnel, therapists, 
counselors, behavioral specialists, and anyone currently implementing or interested in implementing a 
prevention program. 
  
What is the registration fee?  
The cost for this webinar is $99.  See the Registration Form below. 
 
 

Webinar Agenda 
 

• Questions Students Ask   
    Question Response Techniques 
    Classroom Management Techniques 

• Questions Staff Ask 
    Question Response Techniques 
    Creating Staff Buy-in 

• Resources 
 

 

 

Questions?  Email olt@nhpamail.com for more information. 
 

mailto:olt@nhpamail.com


  
    711 Westchester Ave, White Plains, NY 10604 
    Ph: 914-421-2525/Fax: 914-421-2007 
    www.lifeskillstraining.com 

 

All rights to the LST program and any derivative materials arising out of the services provided by NHPA will remain the property of Dr. Gilbert J. 
Botvin.  Audio & visual recordings of any LST service is prohibited without prior written consent by NHPA. 
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Webinar Registration Form  
 

LST Training Information  
Topic:  Strategies for Handling Challenging Questions 
Amount:   $99.00 (US)                                             Promo Code:______________ 
When:  Thursday, September 29, 2011 
Time:   4 p.m. EDT 
Sponsored by:  National Health Promotion Associates, Inc.  
Deadline:   Tuesday, August 2, 2011 
Contact:   Wendy Armstrong  (914) 421‐2525 x213 

Contact/Billing Information  
Name:  
 
Agency/School: 
 
Address: 
 
City/State/Zip: 
 
Phone:  Email: 

 
Payment Method 

Please make all payments payable to: 
National Health Promotion Associates, Inc. 

711 Westchester Ave., White Plains, NY  106040
Credit Card:     Visa    Master Card    American Express
 
Name on Card:____________________________________ 
Card # __________________________________________ 
Exp. Date: ______/______ Security Code ________ 

Signed Purchase Order # ___________________
Must fax copy of PO to 914‐421‐2007 
Enclosed Check # _________________________ 
 
Total Amount due: $ ______________________ 

 
Please note that your registration  is not complete until payment  is received.  Once registration  is complete, 
you will receive an email confirmation inviting you to the Webinar from messenger@webex.com.   You will then 
receive your WebEx ID and Password.  

 
What type of Computer will you be using:   PC    MAC  Browser:   Explorer   Fire fox  Other __________ 

 
Please fax registration form to @ 914‐421‐2007 or email to OLT@nhpamail.com.  Registration is not complete until 
payment is received.  For further information please contact our training department at 914‐421‐2525.   
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